
Teladoc gives you access 24 hours, 7 days a week to a U.S. board-certified doctor through

the convenience of phone, video or mobile app visits. Set up your account today so when you

need care now, a Teladoc doctor is just a call or click away.

Online:

Go to Teladoc.com

and click "set up

account".

Mobile app:
Download the app
and click "Activate
account". Visit
teladoc.com/mobil
e app to download
the app.

Call Teladoc:
Teladoc can help
you register your
account over the
phone.
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SET UP YOUR 
ACCOUNT

Set up your account
by phone (toll-free)
web, mobile app or
by texting "Get
Started" to
469-844-5637

PROVIDE MEDICAL
HISTORY

Your medical
history provides
Teladoc doctors 
with the information
they need to make an
accurate diagnosis.

REQUEST A CONSULT

Once your account is
set up, request a
consult anytime you
need care. And talk to a
doctor by phone, web
or mobile app

Talk to a doctor anytime for free!

MyDrConsult.com

1-800-DOC-CONSULT (362-2667)

©2002-2016Teladoc, Inc. All rights reserved.Completedisclaimer at Teladoc.com/disclaimers.Apple and the Apple
logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
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Teladoc gives you access 24 hours, 7 days a week to a U.S. board-certified

doctor through the convenience of phone, video or mobile app visits.

It's an affordable option for quality medical care.

GET THE CARE YOU NEED

Teladoc doctors can treat
many medical conditions,
including:

• Cold & flu symptoms
• Allergies

• Pink Eye

• Ear infection

• Respiratory infection

• Sinus problems

• Skin problems

• And more!

With your consent, Teladoc is

happy toprovide information 

about your Teladoc visit toyour 

primary care physician

Talk to a doctor anytime for free!

MyDrConsult.com

1-800-DOC-CONSULT (362-2667)

©2002-2016Teladoc, Inc. All rights reserved.Completedisclaimer at Teladoc.com/disclaimers.Apple and the Apple
logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
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Teladoc is less 
expensive than the 
ER or urgent care

Prescriptions sent to 
pharmacy of choice if 

medically necessary

A network of doctors 
that can treat every 

member of the family

3

Prompt treatment, 
median call back in

10 min

2

Receive quality care
via phone, video or

mobile app

1

Talk toa doctor 
anytime, anywhere 
you happen to be

So many reasons 

to use Teladoc
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Talk to a doctor

anytime
Teladoc gives you 24/7/365 access to U.S. board-certified

doctors through the convenience of phone, video, or

mobile app visits. It’s an affordable alternative to 

costly urgent care and ER visits when you 

need care now.

GET THE CARE YOU NEED

Teladoc doctors can
treat many medical
conditions, including:

• Cold & flu symptoms

• Allergies

• Sinus problems

• Ear infection

• Urinary tract infection 

• Respiratory infection 

• Skin problems

• And more!

MEET OUR DOCTORS

Teladoc is simply a new way
to access qualified doctors.
All Teladoc doctors:

• Are practicing PCPs,
pediatricians, and family 
medicine physicians

• Average 15 years
experience 

• Are U.S. board-certified
and licensed in your state

• Are credentialed every
three years, meeting
NCQA standards

WHEN CAN I USE TELADOC?

Teladoc does not replace your
primary physician it is a
convenient and affordable
option for quality care.

• When you need care now

• If you're considering the 
ER or urgent care for a 
non-emergency issue

• On vacation, on a business
trip, or away from home

• For short term prescription
refills

Talk to a doctor anytime for free!

Teladoc is just a click or call away!

MyDrConsult.com

1-800-DOC-CONSULT (362-2667)

©2002-2016Teladoc, Inc. All rights reserved.Completedisclaimer at Teladoc.com/disclaimers.Apple and the Apple
logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.
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